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Our Inspiration

MESSAGE

I

am immensely pleased to invite you to "The First
International Conference on “Innovation in Global
Business and Technology: Trends, Goals & Strategies
“(ICIGBT 2020) to be held at Institute of Professional
Excellence & Management (IPEM), Ghaziabad.
We are organizing the International Conference with a
vision, important for professionals as well as academia. We
are making a step forward in achieving and becoming the
best. The enthusiasm, dedication and commitment of the
organizing team will spare no efforts in meeting your
expectations and making this conference a successful event.
The theme itself is highlighting myriad business practices
and emerging challenges faced by global industry along with
innovative solutions that can be offered by academia through
industry-relevant application-based research. The Business
houses have pumped up the enthusiasm on this revolution.
The current trend of automation, textile, education, tourism,
hospitality, manufacturing and information technology
sectors have significantly contributed to the industrial and
economic growth all around the globe. The trend of
innovation has risen the generation of industrial revolution in
global and regional business environment.
At this Conference, we hope to delve into new frontiers of
strategy making, organizational development and innovation
in all aspects of business organization. This platform brings
together the brightest minds from various sectors of the
industry and it is an ideal place for exchanging ideas. Let us
all learn from these ideas and take the world forward.

Founder

IPEM Group of Institutions

Dr. B.S. Goel
(04.08.1937-10.01.2017)
A Visionary, Educationist &
Philanthropist with values

Being Patron in Chief of the Conference, I shall greatly
appreciate the active participation of all the distinguished
International & National Speakers, Faculty, Research
Scholars and Students to participate in this International
Conference.

The theme itself is highlighting
myriad business practices and
emerging challenges faced by
global industry along with
innovative solutions that can be
offered by academia through
industry-relevant applicationbased research.

We welcome you all at IPEM and ensure that you all must
carry rich remembrances of this event with you and greatly
enhance the knowledge.
Mr. Anupam Goel
Secretary

www.ipemgzb.ac.in
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Innovation is generally considered as the main engine of economic
growth in the global economy today. In the contemporary
environment of rapidly evolving global business and commerce, a
new knowledge- driven society is emerging and revolutionizing the
acumen needed for Managers. In order to exhibit the prosperous
innovations & new ideas in business practice, this Conference will
strive to introduce an extensive outlook of innovation.

The theme for ICIGBT 2020 is “Innovation in Global Business and
Technology: Trends, Goals & Strategies” wherein Innovation
means changing your business model and making changes in the
existing environment to deliver better products or services.
Successful innovation should be a part of your business strategy,
where you can create a culture of innovation and make way for
creative thinking. It can also increase the likelihood of your business
succeeding and can create more efficient processes that can result in
better productivity and performance and try adopting and creating
new ideas that will help you grow beyond your competition.

welcome you all to the International Conference on
“Innovation in Global Business and Technology: Trends, Goals
& Strategies” at the Institute of Professional Excellence &
Management (IPEM). I am very enthusiastic about the Session and
the thoughts of various Eminent Speakers, Research Scholars and
the teaching frateternity will bring into our fold.

t gives me immense pleasure to welcome you all to International
Conference on “Innovation in Global Business and Technology:
Trends, Goals & Strategies” (ICIGBT 2020).

We hope that in this Conference our participants not only will
discuss the Theme and Sub-themes in the context of world affairs
through their substance, solution and sustained rigour , but also
through the process which can stir a stimulating environment and
make this Conference a grandiose success. I am privileged to say
that this Conference will definitely offer suitable solutions to the
global issues.

India aspires to become a 5 trillion dollar economy in the near
future. To reach this, it needs to evolve entrepreneurship,
opportunities, systems and mechanisms to convert the present
demographic dividend into high quality technical human resource,
capable of doing cutting edge research and innovation, and deeptech entrepreneurship. I hope this Conference will provide a
collaborative platform for researchers, Academicians and thought
leaders to discuss, know and contribute to the efforts in the direction
of an enhanced Innovation in Global Business.
I sincerely thank Col. Dr A.S.Malhotra, Director- IPEM, Ghaziabad
for his inspiring mentorship. My thanks also go to the Conference
Convener & Co-Conveners for their wise advice and guidance
towards the improvement of quality of papers to be presented in the
Conference.
I acknowledge the unwavering support received from the
Conference Organizing Committee Members, the Session Chairs
and Volunteers.
I thank all the Plenary Speakers and Delegates for their participation
in the Conference.
Dr. Sugandha Goel
Professor & Dean Academics

India aspires to become a
5 trillion dollar economy in the
near future. To reach this, it needs
to evolve entrepreneurship,
opportunities, systems and
mechanisms to convert the
present demographic dividend
into high quality technical human
resource, capable of doing cutting
edge research and innovation, and
deep-tech entrepreneurship.

I would like to express my sincere gratitude to the Speakers Dr.
S.M.Mohamad Ismail (Member of the Parliament, Democratic
Socialist Republic of Sri Lanka), Dr. Nara Kittimateekul (Managing
Director, Njoy Learning People, Sr. Professor at Khon Kaen
University, Thailand), Mr. Vikrant Chowdhary (Regional Vice
President, Finserv Business, Salesforce India), Mr. Gaurav Nayyar
(Consultant, R systems International Ltd, India) and Dr. Abhishek
Singh Bhadouria (Associate Professor, Accounting & Finance,
Birla Institute of Technology,Mesra., Ranchi), for sharing their
expertise with us. I took note with a great interest of all your
valuable interventions.
We would also like to thank the Organizing Committee and all
Faculty of Management Department for their contribution in
successfully organising and managing this event. This wouldn’t
have been possible without their valuable suggestions and constant
support.
We welcome you all to IPEM and hope the Conference will
challenge and inspire you, and result in new knowledge,
collaborations, and friendships.

ICIGBT 2020 is “Innovation in
Global Business and Technology:
Trends, Goals & Strategies”
wherein Innovation means
changing your business model
and making changes in the
existing environment to deliver
better products or services.

Thank you!
COL.(Dr.) A. S. Malhotra
Director General
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t is our pleasure to collaborate with Institute of Professional
Excellence and Management (IPEM) for the International
conference which the Institute is organizing on a very crucial
topic nowadays related to innovation in global business &
technology, the trends, goals and strategies on 28th February, 2020.

n Behalf of IPEM, I extend a very warm welcome to all the
delegates and participants present today for the
International Conference on the theme of “Innovation in
Global Business and Technology”. IPEM has borne the mantle of
excellence, committed to ensure that the students get their own
space to learn, grow and broaden the horizon of knowledge by
indulging into diverse spheres of learning. In our endeavor to raise
the standards of discourse, we continue to remain aware in order to
meet the changing needs of our stakeholders.

Ghaziabad Management Association (GMA) aims at facilitating its
members an exchange of knowledge, experiences and ideas on
effective management techniques in various fields. It is one of the
major reasons of this collaboration since the conference intends to
bring out the latest innovations which have been taking place in
various fields and researches which are of grave importance these
days.

The theme of the Conference draws inspiration from the fact that
Innovation is the cornerstone of sustained economic growth and
prosperity. It is the using of new ideas that leads to the making of any
new product, service or process. Not only is the invention of
something new important, but getting it out into the marketplace is
just as important.

I thank the director, Col Dr. A.S Malhotra, Secretary, Mr. Anupam
Goel, Dean Academics Dr. Sugandha Goel, for giving us this
opportunity of collaboration, which will mutually benefit both the
organizations and will open wide horizons of future associations.

I wish to welcome and thank our Eminent Keynote Speakers and
Session Chairs: Dr. S.M.Mohamed Ismail, Member of Parliament
of the Democratic Socialist Republic of Sri Lanka, Dr. Nara
Kittimateekul, Managing Director at Njoy Learning People,
Thailand, Mr Vikrant Chowdhary, Regional Vice President Finserv
Business Unit, India, Dr Abhishek Singh Bhadouria, of Birla
Institute of Technology, Mesra Ranchi, Mr. Gaurav Nayyar,
Consultant, R Systems International Ltd, India.

Regards
Vinay Gupta
Executive Director, GMA

Ghaziabad Management
Association (GMA) aims at
facilitating its members an
exchange of knowledge,
experiences and ideas on effective
management techniques in
various fields.
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Lastly I would also like to thank the Staff, the Teachers, the
Organizers and the Students for their contribution in successfully
organizing and managing this event. This wouldn’t have been
possible without their commitment and constant support.
I welcome all of you to IPEM with the expectation that this
congregation will go about as a mechanism for all of us present here
to reflect on the conference subject.
Prof. Dr Dolly Phillips
Dean,
Outreach & International Programmes

www.ipemgzb.ac.in

In our endeavor to raise the
standards of discourse, we
continue to remain aware in
order to meet the changing
needs of our stakeholders.
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PROFILE OF SPEAKERS
Dr. Yogesh Misra (India)

I

t gives us immense pleasure to welcome the academic
luminaries, thoughtful research scholars, corporate doyens and
seasoned policy makers to the “International Conference on
“Innovation in Global Business and Technology (ICIGBT-2020)” at
IPEM College, Ghaziabad. The Conference is organized in
collaboration of Ghaziabad Management Association (GMA).

He is currently Vice President at Thomas Assessments for its India and SAARC business. Thomas
International is the world’s largest independent global assessment provider with presence in 65 countries.
He is an IIM- A Alumni and a Graduate from Delhi University, with Doctoral Research from Birla Institute
of Technology, Ranchi who wears multiple hats of being an entrepreneur, consultant, trainer and coach at
Thomas International. He has globally consulted over 300 organizations in India, Pakistan, Middle East,
Singapore, Indonesia, Thailand, Malaysia, China, U.S., Tanzania and E.U. He has been consultant to government of India,
having conducted strategic retreat at LBSNAA, Mussorie where the participants included the minister for state and senior IAS
officers. He was invited as expert for UNDP lead competency based Civil Services Reforms programme. He has also led civil
services reforms project for Nepal government. His areas of expertise include HR and business strategy, Capability Building,
Performance Management, Competency mapping and Assessment/ Development centres, Employee Loyalty and 360
Degrees, Recruitment, Assessments, Benchmarking and Team Analysis and Executive Coaching.

The theme of the Conference draws the inspiration from the fact that
we are moving at a very fast pace in this changing economy. India
has moved drastically from an under developed to a fast developing
economy. The changes are happening at a global speed and to keep
up one must innovate to maintain the pace in the race. Every field
needs innovation and as it has been said.
Ms. Ekta Saraswat

He has been awarded Certified Management Consultant “CMC” status by International Council of Management Consulting
Institutes “I.C.M.C.I” in 2007. He is associated with several professional bodies like C.I.I., B.M.A, D.M.A, N.H.R.D etc. He
is on international certification standards committee of ICMCI.

“The only way to discover the limits of the possible is to go beyond
them into the impossible”- Arthur C Clark.
Thus innovating and going beyond the impossible is the main motto
of this conference. This one day International Conference will
witness the flurry of “Knowledge Sharing” sessions comprising
“high powered panel discussion”. In the pre-lunch sessions and
parallel paper presentation tracks will provide opportunities to the
presenters to showcase their ‘academic mettle’ under session chairs
of eminent academicians.

Dr. Nara Kittimateekul (Thailand)
He is a Managing Director at Njoy Learning People, an MNC based in Thailand. He is a budding
entrepreneur who strives at creating value to business and people by positive psychology and
entrepreneurial mindset. He has also been involved with Khon Khaen University as an Assistant Dean for
than 5 years.

The Conference has become more exhilarating with the responses
that it has received from India and abroad, covering the central and
state universities, international corporates, which further adds to the
grandeur of ICIGBT-2020.
We express gratitude to our Secretary-Mr Anupam Goel; Dean
Academics- Dr. Sugandha Goel; Director-Col. Dr A.S Malhotra and
Dean, Outreach and International Programmes-Dr Dolly Phillips,
who not only mentored us but provided with all possible help and
guidance from time to time. We also thank for the support which the
organizing team received from fraternal colleagues, and
administration staff for their wholehearted support. The student
volunteers deserve special appreciation for delivering the required
tasks with full responsibility. And last but not the least special
thanks to media persons for show casing the programme through
various platforms.

Ms. Nikita Nayyar

Dr. S.M. Mohamed Ismail (SriLanka)
He is currently serving as the Member of the Parliament of the Democratic Socialist Republic of Sri Lanka.
He is an Experienced Vice Chancellor and Senior Academician with a demonstrated history of working in
the higher education industry. He is Skilled in Lecturing, University Administration, Public Speaking,
International Relations, Leadership, and Strategic Planning. He is also a Strong education professional with
a Doctor of Philosophy (Ph.D.) and Postdoctoral from University of Bradford. He is also involved with the
universities across the country like Malaysia and Shenyang Aerospace University in China.

We look forward for a great networking session during the
Conference at IPEM.
Dr. Abhishek Singh Bhadouria (India)
Thanks!
Dr Abhishek is currently working as an Associate Professor with Birla Institute of Technology, Ranchi. He
is also the Placement head of the Institute. He has more than 15 years of experience in the education
industry. He has also served his excellence and played an instrumental role in the establishment of various
Universities and Institutions. He has also represented University and Institutions on National and
International platform.

Mr. Shashank Chaudhary
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THEME OF THE CONFERENCE

Mr. Gaurav Nayyar (India)

I

Mr. Gaurav Nayyar is a Scrum Master with Global Digital Transformation Leaders R-Systems
International, Noida. He holds over 11 years of rich experience in the IT sector with global giants like HCL
Technologies & Tata Consultancy Services; and has successfully managed IT-enablement projects for
Citibank, Readers Digest, McDonalds, T-Mobile, Home Depot etc.

nnovation is generally considered as the main engine of economic growth in the Global Economy today. By introducing
Innovations into practice we can obtain products with improved quality characteristics, Quality Service, New Production
Processes, more efficient and clean (Environmental) Management System, improved Models of Business, Modern
Management Methods of employment etc. There are many reasons for Companies and Organizations to innovate, including:
Increasing Market Share, Capture New Markets, improve product quality, choice of products, replacing outdated products,
reducing environmental impact, etc.

In his professional journey he has had primary client-interface engagements across regions including India,
USA, Czech Republic, Australia & Germany. He is also into Corporate Training & Mentorship Programs for PersonalityDevelopment and Leadership-dialogues.

Introducing innovation can help organizations to improve productivity, reduce costs, be more competitive, build the value of
company brand, establish new partnerships and relationships, increase turnover and improve profitability and many more. It
will help the organization to grow and reach their strategic objectives.

He is Masters in Computer Applications and also holds a diploma in IT from University of Technology, Sydney. He is a Sun
Certified Java Professional, Certified Scrum Master, and Microsoft Certified Professional and has completed ITIL &
PRINCE2 Certification programs.

The Global business innovation strategy always focuses to make a global organization more competitive and contributes to
long term growth. A focus on newer trends and approaches in the technology and internal and external organizational
processes would help the innovative and entrepreneurial spirit and endeavor. The proper organizational entrepreneurial goals,
strategy and culture would generate greater contentedness with the relevant task environments for the global organization to
explore and subsequently pursue newer product and services. Altogether, the integrated global sharing, joint experimentation
among its subsidiaries and their combined innovation effort, the well-interfaced global supply chain’s innovative endeavors,
and the well-planned and systematic innovation strategy, together would spur greater global competitiveness and growth. It is
a combined global approach that would effectively generate innovation.

Mr. Ankur Dyundi (India)
Mr. Ankur Dyundi has an overall 15+ years of experience in BSERV, ITES, Software and Remote
Infrastructure Management Services in the companies like HCL Technologies, Wipro and Vodafone. He has
completed his MBA from Narsee Monjee Institute of Management; Navi Mumbai & Bachelors degree in
Computer Software Engineering from BIT, Meerut.
He is currently working with HCL Technologies as Associate General Manager in Infrastructure Service
Division of HCL Technologies pvt ltd, Noida. He is responsible to manage the SAAS environment for Data Centre
Monitoring and Management services & ensuring seamless on-boarding of Global customers.

Mr. Vinay Gupta (India)

Technological innovation is an extended concept of innovation. Its however focuses on the technological aspects of a product
or service rather than covering the entire organization business model. It is important to clarify that Innovation is not only
driven by technology. Technological innovation is the process where an organization embarks in a journey where the
importance of technology as a source of innovation has been identified as a critical success factor for increased market
competitiveness. Technological innovation better reflects the business consideration of improving business value by working
on technological aspects of the product or services. Moreover, in a vast majority of products and services, there is not one
unique technology at the heart of the system. It is the combination, the integration and interaction of different technologies that
make the product or service successful.
The primary goal of the Conference is to promote Research and developmental activities in Global business & Technology
and to understand the need and importance of innovation in Businesses. Another goal is to promote scientific information
interchange between Researchers, Developers, Students, and Practitioners working in and around the world.

Mr. Vinay Gupta has more than 20 years of experience in handling Human Capital of the industries like
NTPC and Jai Prakash Associates Pvt Ltd. He is law graduate from Luknow University. Currently, he is
working as an Executive Director with Ghaziabad Management Association (GMA). He, being an HR
professional inspires individuals from various sectors to actualize their potential and has striven for
management expertise that can synthesize Indian ethos with international management. Under his
guidance, GMA has taken deep roots in the industrial city of Ghaziabad and has become an important forum
of the business executives and other members to share their experiences and ideas.

Prof.(Dr.) N K Sinha (India)
Dr. N.K Sinha is working as Vice Chancellor,of Himalayan Garhwal University, Uttarakhand.
Dr. Sinha is a well known Professor in the area of Management with specialization in Managerial
Economics, International Business and Business Environment. Dr. Sinha Holds Ph. D in Economics.
He has also served his excellence and played an instrumental role in the establishment of various
Universities and Institutions. He is known for a man of system for Quality Education and Co-ordinate the
Universities & Institutions for NAAC Accreditation. He is also a part of Nodal Agencies like AICTE, AIU,
UGC, DEC,NAAC and State Govt. of Uttar Pradesh.
He has accomplished assignments of various organization like UGC, MNNIT(Earlier MNREC), DST, PHD Chamber of
Commerce and Industry. He has also represented University and Institutions on National and International platform. He is a
Life Member of Indian Economic Association, Econometric Society of India, All India Management Teacher’s Association.
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Equity Investment : Tool to beat inflation" with
special reference to Indian Capital Markets
Dr. Charu Malhotra
Assistant Professor
Institute of Technology and Science, Mohan Nagar, Ghaziabad
Co-author
Ms. Priya Sharma and Ms. Priyanka Arora

A

capital market is a place where long term debt in the form of debentures & bonds and equity backed securities are bought and sold. In
capital markets wealth of investors is channelize through long term investment in various companies . A capital market can be either
primary or secondary . The main entities seeking to raise long-term funds on the primary capital markets are governments (which may
be municipal, local or national) and business enterprises (companies). Governments issue only bonds, whereas companies often issue both
equity and bonds. An equity investment is money that is invested in a company by purchasing shares of that company in the capital market(
either primary or secondary). These shares are typically traded on a stock exchange. Equity investors purchase shares of a company with the
expectation that they’ll rise in value in the form of capital gains, and/or generate capital dividends. Equities can strengthen a portfolio’s asset
allocation by adding diversification. The Sensex gave a compounded annual growth rate (CAGR) of 16.1% in the period from 1979 to 2019. If
we take the total return index, then this is well over 17%. In the same period, gold gave a rupee return of 10%. “Over the last 40 years, the Sensex
has given a CAGR of over 17% which is the highest return given by any asset class in India.
Key Words: Capital Market, Equity , Sensex, CAGR, Gold, Debentures.

Innovation in Marketing: An acclaimed approach for
sustainable competitive advantage
Nikita Nayyar
Assistant Professor
Institute of Professional Excellence & Management, Ghaziabad, U.P. India

I

n today’s competitive world, the major priority of each company or organization is to make the innovation in the product and its related
aspects on continues basis. But to remain competitive and achieve success through innovation, companies must put their higher level of
energy and investment in offering new market schemes, product design and strategies. Which means that in marketing, acquiring and
retaining customers is not merely a tactical function of the industry; the companies must practice the overall innovation. This study introduces
innovation in marketing as another vehicle that can lead to sustained competitive advantage, if combined well with product innovation. In this
paper the core dynamics of innovation in marketing at all levels of the industry life cycle are examined, along with the impact of innovation in
marketing on the performance of the organization and its future growth. This positive combination of innovation in product and marketing
strategies leads to higher level of competitive advantage and, subsequently, the success of organization by either innovation alone. Lastly, the
study draws the multidimensional aspect of innovation as an important ingredient for sustainable competitive advantage.
Key Words: innovation in marketing, product innovation, sustainability, competitive advantage, dynamics of innovation, investment, industry
life cycle.
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A study of Rural to Urban Migration and its impact on Indian Economy

Revolution in Global system of banking and technologies
responsible for the digital innovation

Mr. Amit Aggarwal
Assistant Professor
IPEM, Management Department, Ghaziabad

Ekta Saraswat
Assistant Professor
Institute of Professional Excellence and Management, Ghaziabad

R

ural to urban migration is a basic feature in the life of any human being in search of better livelihood, employment, education,
industrialization and modernization etc. this research paper focused on the impact of this migration on Indian Economy. As we are
observing that agriculture sector is decreasing day by day due to the urbanization, industrialization and changing the mindset of the
human beings. Agriculture land is converting into the residential area and Industries, Farmers are not ready for the production of crops even they
want to convert themselves and their new generations into the professional life, jobs, Business, Higher education and improved living standard.
This paper is going to discuss the impact of migration to both urban and rural cities which lead to social and economic disorder such as living
cost in urban area, shortage of food grains, unemployment ratio, brain drain etc. even we know urban area and rural area are interdependent on
each other for different requirements. Rural areas are the primary sectors of any economy which provides raw material to the industry and food
grains to the population of rural and urban area. Urban area provides different services to the population of rural as well as urban area such as
marketing of product and services, health services, education, employment opportunities etc.
At last we can say that rural to urban migration at large level is not a positive symbol for the Indian Economy as both the areas are interdependent
to each other for the fulfillment of different needs and requirement and a balanced development of any economy.

T

his research paper looks at the essential change frames in banking system: globalization, gathering of capital, course of action of another
model of banking and new money related culture. It is demonstrated that the central purposes of these methods are contention and
improvement. One of the primary purposes of these progressions is the headway of competition, which urges banks to create and search
for the perfect strategy, similarly as to adequately familiarize advancements and develop the extent of banking and various other organizations,
improve the idea of banks, and extend the usage of odds of new information developments.
Key Words: Development, Globalization, Innovation, Competition

Analyzing Innovative Significant Motivating Aspects of Employee Retention:
A Resource Based Review
Dr Isha Chaudhary
Associate Professor
Institute of Professional Excellence and Management, Ghaziabad

Key Words: Urbanization, Industrialization, Migration.

An Empirical study of Valuation Effects of Stock Splits on Stock Dividends,
Stock Price & Liquidity of Firms
Dr. Sandeep Garg
Assistant Professor
I.T.S, Mohannagar, Ghaziabad

H

uman Resource is the life blood of any organization. Satisfying the human resource is one of the toughest tasks which majority of the
organization faces today. Keeping into account the importance and sensitivity of the issue of retention to any Organization, the present
study tries to review the various available literature and research work on employee retention and the different approaches affecting
employee retention among the employees. Phenomenological research approach is applied to gather information from a sample of 50 employees
working in a private management college. Semi – structured interviews were conducted over the respondents and six areas for discussion were
created by using different proclamations. The study will examines the different factors of employee retention and generate a holistic view on the
various approaches and practices should managers and board members adopt to keep the employee retention and commitment towards
organization high and achieve sustainable organizational development.
Key Words: Retention, motivation, Corporate Governance, Organizational development, Employee turnover.

T

his study presents evidence which indicates that stock prices, on average, react positively to stock dividend and stock split
announcements that are unpolluted by other coetaneous firm-specific announcements. Maximizing shareholder wealth has been a
driving force for all corporate actions including stock splits. A standard event study methodology is adopted in this study to examine the
impact and price reactions of CNX Nifty companies of NSE from January 2015 to December 2019 surrounding sixty days of the announcement
dates. The splitting company’s stock price has been seen to react differently through the stages of the split life-cycle, starting from the event
announcement date to the record date and even beyond. While the announcement returns cannot be explained by forecasts of impending
increases in cash dividends, the paper offers several indicating based explanations for them. Yet others believe that a split is meant to boost
liquidity.
In addition, it documents significantly positive excess returns on and around the ex-dates of stock dividends and splits. Both announcement and
ex-date returns were found to be larger for stock dividends than for stock splits.
The results of the current study indicate that the stock prices of the firms that announce the split earned only insignificant excess returns over the
broad market; the firms announcing the split were successful in increasing the liquidity of their stocks.
Key Words: Stock Split, CNX Nifty, Stock Dividend, Retained Earnings, Announcement Date, Execution Date, etc.
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Employee Engagement and work culture
Dr. Mrinalini Pathak
(Asst.Prof.) IPEM College, Ghaziabad

W

ork culture and Employee engagement are the backbone how an organization can run effectively. Employee engagement refers to the
level of commitment of an employee to his organization. This is a two way road which helps in the development of both the employees
and the organization. It is the responsibility of the organization to provide good work culture within organization so as to improve the
productivity with greater output. If both of them goes side by side then we can get highly motivated and competent employees with updated
skills.
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Application of K-means Algorithm to Mapping Poverty
Outline by Province in India
Dr. Pushpendra Kumar Verma
Associate Professor-SOCSA
IIMT University Meerut, UP, India

Dr. Preety
Assistant Professor, Faculty of Management
S.V. Subharti University, Meerut, UP, India

I

ndia has a second largest population and seventh largest country in the world, the UN data in 2018 recorded that there were 1,368,681,134
more people scattered throughout the Indian provinces. In addition, India also has a variety of social problems, one of which is poverty. The
poverty line number in India needs to be improved. Data utilization techniques become new information called data mining. One of the most
popular data mining methods is clustering using the k-means algorithm. K-means can process data without being notified in advance of the class
label. This study will produce three provincial groups according to very low, low and sufficient income figures. Data processing of poverty line
numbers in India using the k-means algorithm to get the results of the Davies Bouldin index of 0.271. These results are considered well enough
because the closer the results obtained with zeros, the better the data similarity between members of the cluster.

Comparison of Data Privacy Standards & Acts
Karthick Deepan
Guided by Prof Nish T N
(Symbiosis Centre for Information Technology, Pune)

T

his research aims to perform comparative study on various data privacy standards across various countries and providing a rational
framework, which will be robust in nature. This study reviews the current landscape and analyses possible options for making data
protection policies internationally more compatible. It also provides a fresh balanced take on related issues by considering the various
perspectives of stakeholders.
The findings of this study should help to inform much needed multi stakeholder dialogue on how to enhance international compatibility in the
protection of data and privacy especially in relation to international trade and to provide policy option for countries that wish to implement news
laws or amend existing ones.
With the amount of technological advancements made we see a lot of digitalization happening around us in almost every sphere. However, with
the kind of progress being made, we are also at the risk of missing sensitive personal data. Data theft is turning out to be an all-consuming monster
in India and there seems to be no mechanism to halt it in its tracks. Central in privacy protection are the rights of an entity to know what records
are maintained of him, challenge their relevance, restrict its dissemination, and be confident that their integrity, and confidentiality are
maintained. We need to strike balance by having suitable regulations to protect the data of individuals from being used in an inappropriate
manner and at the same time be sure that these legislations are not too hard on the industries that it hampers their growth and innovative ability.

Key Words: Poverty Line, K-means.

Policy Adaptation to Mitigate the Climate Change:
Energy Efficiency or Green Bonds?

Governments specifically in those developing countries attempting to adopt data protection legislation – are having problems modelling their
data protection regimes, though most opt for an approach consistent with the EU Directive. Common challenges include (1) Length of the time it
takes to pass legislation (2) financial cost associated with implementing and enforcing a data protection regime (3) Lack of public and private
sector knowledge and cooperation among government entities regulating in parallel.

Dr. Palvinder Kaur Bakshi
Assistant Professor, PGDAV College (evening),
University of Delhi.

Research study of on comparative study of various privacy standards, has not be performed before, and hence analysis on which would be of
great use.

T

he impact of climate change is critical change in weather conditions. There is an urgent need to take action to handle the climate change.
Energy production and consumption remains the largest provider of global carbon emissions and greenhouse gas. To alleviate the
emission effects on environment through renewable and other less carbon generating electricity sources would be more effective
strategy. Political will is very much critical for all countries. Financial institutions and big corporate also have to play an important role for
climate change.

Future of Internet
Anubha Gupta

Prerana Taylor

Soni Choudhary

Asst. Professor
(Department of Management Administration)
Institute of Management & Research, Ghaziabad

Asst. Professor
(Department of Management Studies)
Institute of Management & Research, Ghaziabad

Asst. Professor
(Department of Management Studies)
Institute Of Management & Research, Ghaziabad

T

oday, when we use a web search engine, the engine is not able to really able to understand our search. It looks for web pages that contain
the “Keywords” found in our search term. The search engine can’t tell if the web page is actually relevant for our search. With the
emerging technology in www, we will be able to sit back and let the internet do all the work for us. A search service can be used to narrow
the parameters of the search. The browser then gathers, analyzes and presents the data to you in a way that makes a comparison snap. It can do this
because Web 3.0 will be able to understand information on the web. Web 3.0 is the next fundamental change in how websites are created and
more importantly how people interact with them. It is broadly referred as Semantic Web. Web 3.0 is a third generation of Internet based web
services that is known as Artificial technology or Intelligent Web.” This paper describes a new type of search technology that allows the users to
have more interaction and control of their Internet.

Data Privacy and protection the way forward
Haritha N,
Prof. Nisha TN
(Symbiosis Centre for Information Technology, Pune

T

he growth of technology is digitally transforming various industries. Data is an integral part of the technological surge. Due to the
digitalization, securing and protecting the data is becoming a cumbersome task. The banking sector being one of the most critical sectors
which handles highly confidential data of the people, has become the victim for most of the data breaches in the recent years. Various data
breaches have led to the downfall of the Indian banking industry, whose repercussions have been high.
Various banks like Axis bank, HDFC, SBI, and Cosmos bank were the victims of various cyber stacks. The reason for the attacks were not
explicitly mentioned in any public platforms. But, there are various ways in which this could have happened. The reasons range from specialized
malwares to unprotected servers and old SWIFT transactions.
In this research paper, we will consider these biggest data breaches of the banking industry, analyze the reason behind the data attacks, probe into
it in detail and perform a detailed analysis on the various causes that led to the attacks that left the entire Indian banking industry aghast. We will
also be focusing on the control recommendations for the same in order to pave a data breach free road to the future.

Key Words: Future Internet, Service Web 3.0, Service Web 2.0, Service Web 1.0, web semantics, Internet of Services, ontology, wiki, software
agents.
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Role of Women entrepreneur in India: A glimpse of challenges
faced by females in Bollywood movies
Dr. Neha Tomer
Assistant Professor,
Noida International University (Greater Noida)

Dr. Shubh Arora
Assistant Professor,
JIMS, Engineering Management Technical Campus

I

ndia is a male dominated country. Women in our country are assumed to be dependent on males. Entrepreneurs play a vital role in Indian
economy. But in India most of the entrepreneurs are male entrepreneurs and the percentage of female entrepreneurs is very low. In male
dominated society women entrepreneurs face lot of problems like lack of self- confidence, education, social barriers, family support etc. The
aim of this study is to focus on the role of women entrepreneurs and challenges described through the light of the movies. Bollywood films are the
reflection of society and medium of showcasing the changes happening in our society. Movies play an important role in our lives & society to
bring the changes and thoughts about the women’s in male dominating country. Indian women have been negotiating with the challenges of
society and the role of women entrepreneur. These challenges will be discussed with the reference of bollywood movies like dil dhadakne do,
English vinglish, band baja barat and piku. These movies are the examples of the challenges faced by the women entrepreneurs in India. These
movies employed the real face of Indian society.
Key Words: Entrepreneur, challenges, movies, bollywood, feminism.

Status of women, work and gender biased in Universities of Haryana
Deepa Sharma
Ph.D Research Scholar
Maharishi Markandeshwar (Deemed to be University),
Mullana, India

Distributed Network and Internet of Things
Payal Malik , Shweta Singh, Medha Malik
ABES Engineering College Ghaziabad

T

his paper covers distributed computing theoretical and practical aspects of Internet of things. This research topic of “Distributed
Networks and Internet of Things” represents a vision in which the Internet extends into the real world embracing everyday objects.
Physical items are no longer disconnected from the virtual world, but can be remotely controlled and can act as physical access points to
Internet services. The back end of these physical access points is a geographically distributed system which integrates such diverse technologies
as pervasive, mobile and Cloud computing. This topic arises from synergically merging IoT and distributed computing.
IoT relies on the advanced connectivity of devices, Networks, and services that covers a variety of protocols, domains, and applications. It is
expected to usher in automation in nearly all fields, while also enabling advanced applications like Smart Environments. A decentralized system
of cooperating smart objects (SOs) are emerging as a new paradigm for IoT. SOs are able to sense/actuate, store, and interpret information
created within themselves and around the neighboring external world where they are situated, act on their own, cooperate with each other, and
exchange information with other kinds of electronic devices and human users.
Distributed computing uses groups of networked computers for the same computational goal. Distributed Computing has several common
issues with concurrent and parallel computing, as all these three falls in the scientific computing field. Nowadays, a large amount of distributed
computing technologies coupled with hardware virtualization, service-oriented architecture, and autonomic and utility computing have led to
Cloud computing. The topic of “Distributed Networks and Internet of Things” is the focus of some very relevant research projects worldwide.
This paper also suggests the importance of Distributed network Networks and IOT as it is extremely important to develop applications as Smart
Cities, Smart Home, Urban Computing and we expect they will dominate the ICT sector in the next few years.

T

his study examines the position and working environment of working women in Universities. In India women tolerate the gender biased
not only at homes and workplaces also. Mostly women adopt the teaching profession because of their convenience. Women chose the
education sector as compare to banking, nursing and insurance sectors. In India show happier baby boy born at homes. In today era our
society is male dominated society. Man are take effective and efficient decision making as compare to women. Men are more physically and
mentally strong and other hand women are emotional full and sensitive. In modern era women come out to break the hard custom boundaries and
doing the jobs, not only make their careers also monetary contribution to their families. Women are count as weaker section in our society.
According to our backward and narrow thinking women are depended on men. But women are fully dedicated to make their path of
success.Those women to do the work for financial purpose because their families suffering from lack of money. Those women need to do the job
because of financial condition is poor those women are unable to facing the gender inequality. In this research paper we find the position, gender
biased and partiality facing by working women in universities of Haryana.

Mani Dublish
Research Scholar
Assistant Professor in J.P College Meerut

T

Keywords :Women and work, Gender discrimination and Education sector.

he nature of manufacturing systems faces ever more complex, dynamic and at times even chaotic behaviors. In order to being able to
satisfy the demand for high-quality products in an efficient manner, it is essential to utilize all means available. One area, which saw fast
pace developments in terms of not only promising results but also usability, is machine learning. Promising an answer to many of the old
and new challenges of manufacturing, machine learning is widely discussed by researchers and practitioners alike. However, the field is very
broad and even confusing which presents a challenge and a barrier hindering wide application. Here, this paper contributes in presenting an
overview of available machine learning techniques and structuring this rather complicated area. A special focus is laid on the potential benefit,
and examples of successful applications in a manufacturing environment. Not only does it offer a moneymaking career, it promises to solve
problems and also benefit companies by making prevision and helping them make better decision.

Cyber Security and Internet of Things
Shikha Jain, Malvika Gupta
ABES Engineering College Ghaziabad

I

nternet of Things (IoT) apps are becoming increasingly popular as IoT networks are very efficient and popular amongst the youth. Their
success has not gone unnoticed and there is also an increase in the number of threats and attacks on IoT devices and services. Cyber-attacks
are not new to IoT, but as IoT in our lives and communities will be interlinked, it becomes important to step up and take cyber defense
seriously. There is therefore a strong need to protect IoT, which has culminated in a need to recognize threats and attacks on the IoT network in a
comprehensive manner. This paper is an effort to identify forms of threat, in addition to identifying and characterizing intruders and attacks
against IoT devices and services The IoT has the potential to significantly improve the profitability of your business, cut costs and push future
projects for almost any organization. Unless proper security measures are taken to safeguard these newly designed Internet access points,
however, it is all for failure. The Internet of Things may only constitute a small percentage of data use within a network, but each entry point
requires specific and often special cybersecurity. Once contemplating the introduction of any new IoT equipment, it is all necessary to consider
the impact on the company's bottom line as well as future cybersecurity risks.
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E Learning in Ethiopia: A Way of Transformation
Afendi Abdi1
HoD
Department of Software Engineering,
College of Computing & Informatics
Haramaya University, Ethiopia

A Review of Literature: Government Universities of Haryana gender
discrimination facing by female faculty

Dr. Gavendra Singh
Assistant Professor
Department of Software Engineering,
College of Computing & Informatics
Haramaya University, Ethiopia

I

n the era of technology, E Learning is most important activity for the growth of any developing nation. E-Learning in developed countries
and other Global perspectives, it is inferred that the demand for e-learning by various groups of users will push the education
authorities and educational institutions to develop different forms of e-learning and implement new business models of universities. The
various forms of E-learning allow both students and Teachers and other users to learn anywhere and at any time. If E Learning implemented in an
effective way it can producegood results for the educational and research sector.in this research paper, we are trying to explain the concept of E
learning and the different ways of E Learning and its impact in the Higher Educational System of Ethiopia and how it can be beneficial for the
development of the nation.
Keywords: E-Learning, online education, Trends, Internet, Technology, Online Resources, E-Readiness.

Generational Marketing: Targeting different generations
Manish Kumar
HOD, BBA Department,
IAMR group of Institutions, Ghaziabad

Deepa Sharma
Faculty & PhD Research Scholar,
Maharishi Markandeshwar (deemed to be) University

Dr. C.Venkateswaran
Associate Professor of MMIM,
Maharishi Markandeshwar (Deemed to be) University

G

ender discrimination a live issue of out of remains other issues. This paper provides an overview of research studies conducted on gender
discrimination facing by female faculty in Government Universities. Through the studies of many review of many articles found gender
discrimination is bitter fact in today era because we proudly announced we lives in 21st centaury but gender differences is as constant.
The paper finds to gender discrimination facing by female in their personal and professional life. Women are creditable part of society. They
working at home and workplace to support their families and fulfill their needs, want and desires. Man and women both have equal rights and
respect in the eyes of law. The constitution guarantees the fundamental rights to all the citizens of the country so that they are not discriminated by
anybody. But women still fighting for equality as like man at workplace. In India women facing the problems on the workplaces and at home
because of discrimination. No doubt women positions strongly changed during medieval period but women status not fully free from
discrimination. Research has also shown that female faculty suffering from discrimination during the recruitment and selection process. We
never against the man, man also facing the gender discrimination. Today era women to support their family joining the education sector. But
education sector is not far from this issue. Discrimination is a big barrier in promotion & career growth of women. Discrimination facing by
women in many forms likes race, caste, culture, social and religious manner. The study concludes that for as long as gender discrimination facing
female faculty in education sector by teaching and non-teaching staff and which types of work exploitation female faculty faced. The paper finds
gender differences more impact on career, promotion and growth on female faculty.
Keyword: Gender discrimination, Academic and non-teaching staff, Gender disparity, Gender discrimination literature summary, Government
universities of Haryana.

T

he biggest challenge for a marketing team of any organization is not to make new customers rather to make them loyal towards your
company. In order to do that companies, communicate with their customers by fetching their attention through content building or email
marketing. Digital media has taken over the leads over traditional media. Now everything is present on a click of mouse. Various ecommerce websites have enabled to sell the products and draft their advertisement as per customers’ needs. It all seems good till we focus on
current generation but as soon we focus on different demography, communication becomes challenging. A 50-year-old person is not accustomed
to digital media for communication or sales. The way this age category reacts to a Facebook ad will be entirely different from a 25 years old
person. So for millennial (Youths in their 20’s) it seems to be easy but challenge lies for companies to look after how well they are targeting all
demographics effectively. To answer this generational marketing will help to segment market for their marketing communication. This paper
will explore various strategies that are focused towards exploring various techniques to market companies across different generations.

Migration from rural to urban areas in pursuit of sustainable
development and balanced growth: Benefits and implications
Dr. Esha Dixit
M.J.P. Rohilkhand University, Bareilly

Keywords: Generational marketing, Facebook, social networking, Millennials, Gen X, Boomers.

I

Business E-mail Compromise (BEC)
Charmi Shukla, Digant Bakari, Prof Nisha T.N
Symbiosis Centre for Information Technology, Pune

T

here is an increasing trend of cyber security attacks across various industries. Business Email Compromise (BEC) is an attack in which an
attacker gains access to an email account and imitates the user’s identity, in order to defraud the company and its employees, customers or
partners. This paper discusses about Business Email Compromise (BEC) that can be identified and categorized into five categories which
are, CEO Fraud, Bogus Invoice Scheme, Account Compromise, Lawyer or Attorney Impersonation, and Theft of Data.
The major techniques used by attackers and criminals for performing a BEC attack are usually stealing of accounts and passwords (Credential
Grabbing Method), Email only Method and Phishing related techniques. Detection of such attacks can be done by various methods, such as
Intrusion Detection System (IDS), Payment Verification and Careful Scrutiny. There are various tools available for detection and prevention of
business email compromise (BEC) such as BEC Guard, Barracuda PhishLine and Barracuda Sentinel. Countermeasures are the best possible
way to prevent the BEC attack in the first place and the best defence for countermeasure is a well-informed workforce. Majorly, the
countermeasures used includes, training and awareness programmes, Phishing attack trainings and email authentication techniques. The
research majorly focuses on finding the techniques used for BEC, detection techniques which could be used for taking the corrective measures
against the attack, and finding the possible countermeasures for preventing the BEC attack.

ncreased rural to urban migration flows have been an important element of economic integration at both global and regional levels in recent
decades, especially in India. This trend has been temporarily halted by the global financial crisis, and there has also been tremendous global
crisis impact even in India. This paper explores rural vulnerability to urban migration and India's response to sustainable inclusive
development from such regimes. The paper also highlights rural migration's pros and cons in terms of social growth, economic development and
index trends for human development in India The paper also deals with the rural to urban migration in this context, which usually leads to a lack
of manpower needed to work on the farm lands. It also contributes to congestion in urban centers, resulting in high levels of unemployment, poor
housing conditions, and increased levels of crime. Increased workers in urban centers on the other hand provides the industries in these areas
with cheap labor. Finally in conclusion the India's inclusive growth policies in the region, while such transformations are most evident among
long-term absentees (and their families), similar processes are beginning to emerge among non-migrant resident families who adopt attitudes
and lifestyle choices that exclude them from conventional occupations and potentially lower overall interest in community ideals.
Keywords: migration, inclusiveness, implications, development of rural areas, human resources.

Keywords: Business Email Compromise (BEC), Phishing, Financial Fraud, Security Fraud.
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India’s Marketing of Power in the name of National Security
Through Informal Social Media Resources

Innovative Practices in Performance Appraisal: Emerging trends
and strategies in automobile industry

Mitrajit Biswas
Research Scholar
O.P. Jindal Global University Business School, Haryana, India

Neha Kulshrestha
Research Scholar, School of Management and Commerce
K.R.Mangalam University, Gurgaon

he idea of national security and its impact is a hard concept to measure in the world of today. The world of social media and the onset of the
faster communication in the age of interactive communication has created a new world of challenge for social security. Social Media
today involves the flow of communication be it in the form of Facebook, twitter and the other forms of social media which has been
evolving at a faster pace and bringing in new thoughts and flow of information. However, the most important question is what kind of
information is flowing and how does it impact the idea of propaganda and what kind of impact it can have in context of national security through
the information discourse. Social Media today is important in the context of how a country is controlling the flow of information amongst its
citizens as well as going in the global sphere. The sphere of social media is important. However, the importance of projecting national security in
the form of information which is promoted through the information channels which are non-governmental as well as sends out information on
the current context of national security. The idea of the paper is to understand the context of non-governmental sources in India in the form of
YouTube, Twitter as well as other forms of social media and to understand the narrative of social media and the marketing of the country in terms
of the projection of national power and to understand the aspect of the security of a country in terms of public narrative. The idea of the paper
would to be understand the narrative of India in the form of national security discourse and the way it is projected through informal individual
discourses over social media apart from power projection.

ost of the organization in global economy faces different challenges and competition. This dynamic behavior of external environment
forces the organization to bring changes accordingly in the internal environment in terms of various innovative practices. Among
various human resource activities one of the most important is performance appraisal. Performance appraisal is most crucial part of
human resource management to boost up the morale of employees and helps to improve employee’s performance which in turn increases the
performance and efficiency of the organization.Performance Appraisal is a procedure to establish a clear understanding of what the organization
strives to achieve and streamline the combined efforts of all the employees so that the company improves its effectiveness and competitiveness in
the market place. The object of performance appraisal is to improve the efficiency of an enterprise by attempting to mobilize the best possible
efforts from individuals employed in it. Performance appraisal is a measure of performance of an employee in accomplishing goals and plans of
an organization within a specific period of time. But with the passage of time and continuous innovation in the global economy leads to make
some changes in traditional methods of measurement. However, sometimes different strategies must also be adopted by the organization to deal
with the drawback of performance appraisal methods which are practiced in the organization.

T

New Ways of Australian Education: Challenges and opportunities

M

Thus, this paper focuses on the need of innovation in traditional methods and advantage of modern methods on them along with different
strategies like regular feedback, training to the management, data based feedback involved in performance appraisal. Moreover, there are several
emerging trends also in the performance appraisal which are also discussed in the paper.

The Effect of Positive Psychology on Organizational Effectiveness
(An Empirical Study on Indian Automobile Industry)

Charanjeet Soni
Australian Technical and Management College (ATMC)
Sydney, Australia

T

he education sector in Australia is in need for innovation when it comes to teaching in the higher education sector. When we think of
innovation in education our default setting leads us to technology, however its more than just technology. It's about how you can use
technology to empower students and engage them to get the most value, not just on commercializing devices

Keywords: Education, Australian, Innovation,Teaching, ATMC.

Sustainable Green Human Resource Management
Shalika Rakesh
JRF & Net
Doctoral Research Scholar
Jindal Global Business School, Haryana, India

Arunima, Dr Richa Nangia
K.R. Mangalam University, Gurgaon, Haryana

P

ositive Psychology has become progressively more prevalent in the workplace nowadays. The study aims towards understanding the
effects of the level of psychological well-being (mental health) on organizational effectiveness and the relationship between the positive
psychology of the workers and organizational effectiveness of Indian companies operating in Delhi NCR. The effect of different
demographic factors like age, gender, education pattern, personality, culture etc. will be considered to provide better understanding. Data for
current study is gathered from both primary and secondary sources. Primary sources used for current study are questionnaire and interviews of
industry experts and secondary sources are business journals, newspapers, magazines, periodicals, etc.Correlation test has been used for
empirical analysis and interpretation of data. The study shows that the null hypothesis is accepted which says that there is a positive relationship
between the positive psychology of the workers and organizational effectiveness.
Key Words:Positive Psychology, Organizational Effectiveness, Employee Effectiveness, Indian Automobile Industry.

Innovation in International Business

I

ndia is emerging as the fastest-growing Trillion-Dollar Economy in the world and fifth largest overall, overtaking United Kingdom and
France. At the same time India has been ranked second country with worst Air Quality Index due to Co2 emissions, global warming, etc. To
ensure that this world remains a good place to live in, environment friendly policies are being be adopted globally. The need for protecting
the environment and attaining the sustainable Development Goals has become the top priority of Public as well as Private sector undertakings.
This research work shows Integration of Human Resource Management Practices with environmental management. The objective of the
research was to identify pro-environmental HR practices embraced by enterprises and to prioritize them in accordance with their effect on the
sustainable development of the company and the environment. Green Human Resource practices involves policies that promote sustainable use
of resources within the organizations which can promote the cause of environmental sustainability. This paper is about the basic understanding
of Green Human resource Management concept and the adoption and implementation sustainable and environmentally friendly practices by
Human Resource Department. It also suggests some potentially prolific HR initiatives for Green Organizations.
Keywords: Human Resource Management, Sustainable Development, Green HRM, Environment Friendly.

Kashish Verma
NIIT Technologies, Columbus, United States

T

o face competition, companies must have innovations. There is no question that innovation is one of the most powerful ways to drive
business growth in today’s challenging economic environment. But innovation is changing, allowing companies of all sizes and from all
geographies to compete with traditional multinationals, thus disrupting markets. This makes it critical to find new ways to innovate and
learn from the approaches of the most successful innovators hence a condition must be created to establish an effective innovation management.
By introducing it into practice you may obtain products with improved quality characteristics, quality services, new production processes, more
efficient and clean (environmental) management system, improved models of business, modern management methods of employment etc.
There are many reasons for companies and organizations to innovate, including: increasing market share, capture products, reducing
environmental impact, etc. For them, innovation is a way of life - and requires a process to remain at the top of their game. Innovation is the
successful development of an idea that generates business value for sustainable growth.
Innovation is not a strategy, it’s a way of being.

20

www.ipemgzb.ac.in

www.ipemgzb.ac.in

21

International Conference

International Conference

Innovation in Global Business & Technology:
Trends, Goals & Strategies

Innovation in Global Business & Technology:
Trends, Goals & Strategies

th

th

28 February, 2020

28 February, 2020

ABSTRACTS

ABSTRACTS

What drives traffic to Instagram Profiles?
A study of Instagram profiles of Football Clubs.

Role of RBI in Developing Indian Economy by
Providing a Global Financial Path

Amol Tyagi
IUBH University Bad Honnef/Bonn, Germany

Mr. Anand Joshi
Ms. Shipra Agarwal
Teerthanker Mahaveer Institute of Management & Technology,
Teerthanker Mahaveer Institute of Management & Technology,
Delhi Road Moradabad
Delhi Road Moradabad
Dr. Deepali Kapoor
GNIOT, Greater Noida

S

ports Marketing has been in usage since the sports have been commercialized and we see more professional players and teams. Football or
Soccer has been a sport widely admired and has an immense fan following even in the countries where it isn’t played at the same level as of
their European/South American counter parts. To capture this market and to generate brand value- football clubs have been using social
media since its dawn to engage and possibly create fans online.
Instagram has been catching up extremely quickly with prominent social media platforms namely- Facebook, Twitter, and now has a very large
and active audience. In 2018 Facebook engagement dropped down to 42% for English Premier League clubs whereas Instagram took a 70%
share of engagement.(McCarthy, 2019). Statistically, a post on Instagram now has up to 60 times more engagement than Facebook and 120 more
times than Twitter organically (Grizzell, 2015).
Football Clubs in general are companies trying to sell their brand to consumers, who in this case are the fans. The customers who feel connected
and are highly engaged to a company or identify themselves with it tend to recommend it to others more often via different channels. (Ahearne,
Bhattacharya, & Gruen, 2005).

T

he Reserve Bank of India is a major player in bringing up of any economy as it provides all the financial assistance need by the economy
so that it can be developed. The Reserve Bank of India (RBI) was established in the year 1935 as per the Reserve Bank of India Act, 1934.
The Reserve Bank of India is the central Bank of India entrusted with the multidimensional role. It performs important monetary
functions from issue of currency note to maintenance o f monetary stability in the country which is first and foremost required. Initially the
Reserve Bank of India was a private share holders company which was nationalized in 1949. Its affairs are governed by the Central Board of
Directors appointed by the Government of India. Since its inception the Reserve Bank of India had played an important role in the economic
development and monetary stability in the country. This paper is an attempt explore into the functions, and contribution of RBI in developing
Indian Economy by providing various types of financial assistance. As the economy is facing global challenges so these can be only resolved
through RBI.
Key words: RBI, Functions, Indian Economy, Finance & Contribution, Global.

Stifled agriculture-Stymying India
Barun Mitra
Former Founder and director of Liberty Institute,
New Delhi

N

Dr. Nitu Maurya
Assistant Professor, Economics
IPEM, Ghaziabad

A Case Study on Foodtech Entreprenuership In India:

o major economy has grown and successfully developed without unshackling its agriculture sector. Agriculture produces are the first
stage raw material for industrial inputs. Surplus from agriculture provides the capital for industrial development. Agriculture growth
produces the social and political capital for sustaining prosperity, peace and freedom.

Crisis in Indian agriculture is widely recognised today. Periodically, the farmers’ anger and the frustrations burst out in the myriad forms of
protests. The typical response of the government is to announce yet more schemes, subsidies and more funds. Every aspect of agriculture, from
seed to market, has remained tied up in government regulations and red tape.
Agriculture is the largest “Make in India” and the largest private sector in India. The mind-set that is keeping farmers in poverty is what is
preventing India from achieving its true potential as well. Unless urban India realises the significance of freeing our farmers in Bharat, the
promise of a prosperous, free and peaceful India will continue to be illusive.
The main objectives of the paper are: To see the changing trend of Indian agriculture in India. Secondly, to see the effect of maze of laws on
agriculture sector. Thirdly, the miseries of the agricultural sector and finally provide an outline to a solution.

Dr. Tahir Sufi
Professor & Deputy Director,
Amity School of Hospitality,
Amity University, NoIda UP.

Sidharath Srivastav
Assistant Professor, Banarsidas
Chandiwala Institute of Hotel Management,
New Delhi

VINAY CH
Research Scholar
Department of Tourism,
University of Hyderabad.

T

he information technology brought radical innovation in the catering industry. The use of smart phones and internet transformed the way
the food is ordered and consumed. The smart phones applications enabled customers not only to order the food from restaurants located at
distant locations, but this also led to establishing the companies that cater to consumers directly. Such companiesare also known as online
food delivery companies. Most of these companies received funding from investors, however since 2016 majority of such companies failed in a
short span of time. This paper identifies the factors that led to the failure of such companies. Such factors were identified through a review of
literature, reports of companies, business news portals etc. Using structured questionnaire, 107employee, managers and owners of such
companies were identified through LinkedIn and were requested to rate the identified factors on a scale of 1-5 where 1 is strongly disagree and 5
is strongly agree. The results indicated that Marketing, Financial, Operational and human resource factors received highest mean ratings.
Further, t-test was applied to check the hypothesis that there is no significant difference between the strategies adopted by companies that are
shut down and those are still operating.The results indicated that there was significance difference between the strategies adopted by the
companies on Marketing, Operational, Financial and human resource factors.
Keywords: Food Tech Startups, Food Aggregators, Factors for Failure, Online Food Delivery Services
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Diversity and Inclusive Leadership Practices at Workplace
Prof (Dr) Shalini Garg
University School of Management Studies
GGSIPU, Delhi

Aarti Sehgal
University School of Management Studies
GGSIPU, Delhi

Advancement In The Future Vehicle In Automobile Industry
With The Advent Of Frictionless Technology and Binary Power

Snehlata Sangwan
University School of Management Studies
GGSIPU, Delhi

Priyanka Kushwaha
Assistant Professor, Department of IT
Modern Group of College
Meerut Road, Ghaziabad, India

Introduction : From past few years having a diverse workforce has been considered as an important factor in increasing organization’s
performance despite of the that fact it may add cost to the company. 1ncreasing pressure to work in grou ps/teams lead to emergence of leadership
Purpose : The purpose of this study intends to review the literature on diversity and inclusive leadership practices at workplace and to find out
research gaps.
Design of Methodology : The paper conducts analysis on citation index analysis from journals and authors, based on data collected from
v’arious databases like Google scholar, research gate etc.
Findings : This study contains the contribution of many journals and authors for being highly cited.
Contribution : The paper is original and holds significance to appreciate diversity within inter and intra grou p inclusion. This stud y will also
help us to understand how inclusive leadership works.
Keywords: Diversity and inclusion, Citation Analysis Index, Organizational performance, lnterprofessional teams etc.

Aanchal Pathak
Assistant Professor
Department of IT
IME Group of College, Sahibabad, Ghaziabad, India

A

utomobile industries are the rapidly growing industry in the current era. According to the survey the People's Republic of China has the
largest fleet of motor vehicles in the world, with 340 million motor vehicles in 2019 including 250 million cars and in 2009 became the
world's largest new car market as well. In 2011, a total of 80 million cars and commercial vehicles were built, led by China, with 18.4
million motor vehicles manufactured. Since 2009, first time in 2018 the sales of cars and light commercial vehicle fall down. The sales of cars are
increasing because of personal interest. Before this era peoples buy cars because the need it but today they buy cars because they likes car. This
will increase the lots of problem for traffic management. World infrastructure are try to manages the traffic by designing under passes, loops,
over bridges and government are trying to promote “use public vehicle” instead of private vehicle. They make better and better public transport
system like metro train, sharing of cars, Ola, Uber and so many taxi venders provide better services. Number of vehicles are increasing very
rapidly on road, this will increase lots of problems like traffic jam in office hours, pollution etc.
Lots of new technologies and developments are emerging in the field of automobile industries. With the advent of new technology like
frictionless vehicle and binary power will lead development of some latest vehicle. Freedom and control are the two principle driving forces of
automobile industry. We are still restricted to drive on the ground and we are abiding by the rules of driving (speed, flow and operation).
In the future automobile company will focus on fully automated vehicle where passengers can sit and told the destination name to car, it will
automatically drive us to our destination.

A Dream Coming True: Fostering Innovation In Governance

Improvements in the Way of Doing Business and Social
Interaction by Using IoT Technology

Shweta Pandey
Student, Abes Engineering College
Ghaziabad

Poonam Yadav
Assistant Professor,
Department of IT
IME Group Of College
Sahibabad, Ghaziabad, INDIA

T

he research is towards an analysis of Artificial Intelligence in the Governance sector in India. As India, being one of the fastest economies
there has been sustained debate in the recent past to enhance the use of AI in adopting effective and efficient governance. Governance is
understood as “action or manner of governing the state”. Task of India‘s governance is very challenging due to its diversity. Slow and
outdated process are marked as hurdles which have shackled the arms of governance, the use of AI governance is on horizon, and various
initiatives has been already taken by the government under the Make in India Programme. This paper will explore the status of Artificial
Intelligence in Indian Governance by indentifying its sector specific uses and challenges reflecting on the contextual legal concerns based on
various reports by Nitiaayog and AI task face.
Key Words: Artificial Intelligence, Governance, Make in India, NitiAayog.

Dileepkumar Kushwaha
Assistant Professor
Department of IT
GNIOT, Greater Noida

W

e are in the era of “Digital communication and Internet and 5G technology” one step ahead of computer system and information
sharing. In this era every persons have “advanced mobile phones and fast internet services. This effect the way how we are dealing
with our surroundings. Like we are searching every small thing over Google Search Engine. We are using Google in Searching
Medical prescription, Medicines, weather forecasting, product description. Mobile phones are replacing everything of our daily life (like watch
and even mirror in our home). In these days we are using mobiles phones for various banking services. Lots of banks develop many application
for checking balance, passbook and online transaction. After e-commerce sites, various m-commerce sites are available for business purpose.
These things are possible with the help of Internet, mobile phones and internet- infrastructure. Now a day’s peoples are connected with business
and our social life using Internet. Many social sites and e-commerce and m-commerce sites are available. In these day’s various machines and
devices are available which can be control by our mobile phones with the help of IOT (Internet of Things). Smart appliances fall in these
categories (Washing machine, microwave, ac etc). Internet, mobile devices and IOT changes the way of consumer behavior and the way of
advertising and promoting their product by various business organizations.
Now a day’s AR (Augmented Reality) and VR (Virtual Reality) totally gives a new way of advertising the product (360 degrees views of product)
adopted by various business organizations. In this paper, we are going to discuss how IOT, changes the behavior of various business organization
and consumer behavior and also about our social life by various social sites.
Keywords: IOT, Augmented Reality, Virtual Reality, Business method, Social Interaction.
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Human Resources Management in the era of Artificial Intelligence
Priyanka Kushwaha
Assistant Professor, Department of IT
Modern Group of College
Meerut Road, Ghaziabad, India

Monika Nagar
Research Scholar
Shri Venkateshwara University, U.P

Influencing elements of innovation in the field of
Information Technology

Dr Taruna Saxena
GNIOT
Greater Noida

A

rtificial intelligence is the development trend of future science and technology, and it is also an unstoppable step in human evolution.
The application of artificial intelligence technology to human resource management can provide strong technical support for the
development of enterprises. The extensive use of artificial intelligence has greatly improved production efficiency and management
efficiency. The HR technology market is undergoing one of the most disruptive years. With advent of technology matched with the strategic role
of HR that is proliferating day by day, it is not even possible to think of a business practice without technological support which aids in effective
decision making since gut science is no longer of relevance. With growing significance of artificial intelligence and its wider applications in
different perspectives it has become imperative to utilize the benefit of effectual AI in managing HR. It is obvious to say that nothing can be
effectively delivered without pre-planning, effective analysis and strategic perspective, AI matched with HR policies and perspective helps in
providing an edge to effectively utilize and produce desired competitive results and also understand reasons behind organization HR centric
possible failures. This paper takes the influence of artificial intelligence on human resource management as the core issue, and puts forward a
new thinking of human resource management in the era of artificial intelligence. This paper primarily focuses on impact of traditional HR
practices due to adaptation of artificial intelligence (AI). This paper survey is completely based on the secondary sources of data and facts viz.
conceptual papers, several journal articles, magazines, books, web blogs and websites are used for explore the idea and concept.

Alankar Saraswat
Project Associate
Birla Soft Technologies, Noida

I

nnovation is the need of great importance for an association to remain ahead in the challenge. Innovation is the basic phenomena for an
association to be effective. Advancement is the aftereffect of 'out of the crate thinking' in an association and is basic in this focused world for
its endurance. To beat the challenge and to prod the financial innovation advancement is a basic marvel. Other than a great deal of research,
the components which drive innovation are not obviously comprehended, and appropriate instruments are additionally not accessible to
discover the quantum of impact the elements have on advancement. The variables which affect innovation are both unmistakable and elusive in
nature. These variables are not straight but rather multidimensional and complex. The estimation of advancement is additionally not a direct
action as it includes both substantial and immaterial components.
The qualities of different elements which affect innovation likewise change. It is additionally fundamental to recognize the component through
which advancement occurs. In this examination with the assistance of writing audit and pilot study, the variables which impact innovation are
distinguished. A Survey structure created through this exploration, which is utilized as an estimating apparatus, an experimental investigation is
performed to check the impact of the recognized factors on innovation. Measurable examination was performed on the information acquired
experimentally to distinguish and waitlist the variables which impact advancement.
Since it is the gathering of components which are answerable for advancement and the qualities of these distinguished elements differ, the bury
reliance between these elements is likewise contemplated with the assistance of factual examination.
An advancement list equipped for estimating the advancement ability of an IT association is created and approved through this examination. The
shortlisted components and various practices distinguished for every one of the variables have become the constituents of the advancement
record created through this exploration. This apparatus can likewise be utilized to recognize and pursue the practices to improve advancement
capability of an IT association.

Role of Law in Development of E-governance in India
Bhriguraj Mourya
Research Scholar
CCS University, Meerut (UP)

This innovation instrument can be utilized with any IT association and can be redone to their prerequisites.

T

his research paper gives a review of different territories of law influenced by e-governance. E-governance is frequently drawn closer as a
specialized issue, regardless of whether it is currently develop enough for different viewpoints to get more consideration. It isn't
abnormal that officials, controllers or others concerned focus a lot on innovative issues and assume that new principles are required if new
advancements are utilized. Be that as it may, there ought not be much isolated enactment or guideline for e-governance, as this dangers making
parallel frameworks instead of profiting by proficiency gains. What is required is a significant examination of existing enactment to recognize
whether and in what settings new or changed standards might be required. With increasingly more novel data and correspondence innovation
answers for governance, it might get hard to fit new wonders into old principles through elucidation as it were. For instance, e-marks or other
recognizable proof frameworks should be controlled. It must not be overlooked that the impression of unwavering quality and security of egovernance is imperative as individuals won't utilize governance they see as uncertain, which is the reason information insurance is a need.
Innovation and law should cooperate and supplement each other, yet the relationship might be less unpredictable than it might appear to the nonstarted. The legitimate framework must probably incorporate e-governance yet does not have to change absolutely on the grounds that
innovations change.

KeyWords: Innovation, Information Technology, Elements of innovation

Managing Telecommunication Industry Innovations in India
Rajendra Prasad
Ex, deputy General Manager
BSNL

T

he considerable number of difficulties looked by supervisors today, the administration of mechanical development (MTI) is one of the
most requesting. Take care of business and firms make worth and benefit. Miss the point and firms can confront genuine and maybe
terminal issues, losing cash, laborers, and notoriety. This will prompt income misfortune, organization terminations and expanded
joblessness. The target of this investigation was to evaluate the degree of development in Nigeria's media communications industry. The point
was to discover how imaginative the administrators in the business are which thus decides how focused the business is.
Information was gathered from accessible writing on the media communications industry. The examination demonstrated that there are
inventive exercises being completed by the different administrators however there is still a great deal of opportunity to get better. The
examination likewise discovered that legislature and administrative specialists need to accomplish more in the zone of infrastructural
improvement and approach detailing to guarantee a level playing field for both the old and new participants. The examination prescribed that all
partners in the media communications industry, particularly the controller, investors, supports/executives, top administration, and the
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legislature, ought to guarantee that there is an advancement methodology set up which ought to be figured out how to guarantee an elevated level
of profitability and rivalry among the different administrators. The investigation presumed that the majority of the specialist organizations don't
have planned corporate advancement techniques or procedures. Moreover, there are no operators of development and advancement groups over
the different associations; champions who will help the venture administrator with the usage and following of thoughts, advancements and
changes. Accordingly, there is the need by the different specialist co-ops to breakdown practical boundaries in their different associations. In any
case, it is similarly significant for these associations to limit the effect of chains of command with the goal that a consistent progression of
thoughts is made conceivable.

Managing Multi-Cultural Organisational
Behaviour
Shelly Tyagi
Asst. Professor
IPEM College, Ghaziabad

T

Transforming Global Workforce Diversity into an Instrument for
Organizational Growth & Development through Workplace Spirituality

his article reviews research on multi -cultural organizational behavior (OB). After a brief review of the history of multi - cultural
Organizational Behavior, we review research on work motivation, or the factors that energize, direct, and sustain effort different
cultures. We next consider the relationship between the individual and the organization, and review research on culture and
organizational commitment, psychological contracts, justice, citizenship behavior, and person-environment ﬁt . Thereafter, we consider how
individuals manage their interdependence in organizations, and review research on culture and negotiation and disputing, teams, and leadership,
followed by research on managing across borders and expatriation. The review shows that developmentally, multi -cultural research in
organization behavior is coming of age. Yet we also highlight critical challenges for future research, including moving beyond values to explain
cultural differences, attending to levels of analysis issues, incorporating social and organizational context factors into multi-cultural research,
taking indigenous perspectives seriously, and moving beyond intracultural comparisons to understand the dynamics of multi -cultural interface.
Key Words: Multi culture, management, organizations, work

Mr. Shashank Chaudhary
Associate Professor,
Institute of Professional Excellence & Management,
Ghaziabad

Emerging Global Trend in Edible Oil Industry

S

pirituality is the term which has different connotations for different people and it keeps evolving with passage of time and with the issues
of environment. In broad sense, Spirituality expresses connecting to something bigger than oneself which may be tangible or intangible in
nature. Therefore accountability, caring, honesty, integrity, respect, service and trustworthiness are often associated with Spirituality as
suggested by literature from time to time. Neck and Milliman (1994) observed that now-a-days people are more spiritually oriented not only in
their regular life but also in their work. Workplace Spirituality prevails in the culture and increases knowledge of each other and it facilitates
their feelings toward each other (Giacalone & Jurkiewicz, 2003). Workplace Spirituality inculcate a feeling of trust between individuals who are
part of a certain work regimen consisting of Employees from diverse backgrounds in a Global Context and help in developing a culture of
motivation, positive response and Relationship for Organizational Growth and Development. It can lead to a better understanding of the actual
status of the International Organizational Climate. It may also help to reveal about the conditions in which employees conduct their activities in
globally diverse work arena.
Spirituality at work is essentially comprised of two factors viz. individuals and organization. By organization it means policies and practices.
Individuals follow these policies and practices and give real meaning to it. It is therefore essential for the individuals to be spiritually competent
to promote Spirituality at work. Spiritual Competence can be exercised for Transforming global Workforce Diversity into an Instrument for
Organizational Growth and Development only when the workforce understand the transition from being religious to philosophical and
ultimately strive to achieve spiritual Quotient. The concept in practice observes variation in approach from Top Management to entry level
employees and entails diverse results. The paper aims to explore these variations with the help of literature Survey and Questionnaire survey on a
sample of respondents and suggest the course of action to improve Work place Spirituality to achieve the desired transition from diversity
related divisions and conflicts to right understanding based collective consciousness. The paper would also try to establish a relationship
between Intelligence Quotient (IQ), Emotional Quotient (EQ) and Spiritual Quotient (SQ) and their implications towards Organisational
oneness.

Shikha mittal
Asst. Professor
IPEM College, Ghaziabad

E

dible oil industry is rapidly changing due to change in customer requirements and also due to change in availability of oils. Changes in
lifestyle and purchasing power pushed edible oil industry to find new ways to cater the needs of the customer. Demand of low cholesterol,
organic products with more health benefits, oils which helps in cardiovascular diseases are some of the customer requirements which
forced industry to find new variants of oil and invent new technologies to align themselves with customer requirements. Amongst the numerous
types of edible oils available commercially, soybean, palm, rapeseed, and sunflower, ground nut oils are prevalent among buyers. In this paper
we will focus on the global emerging trends in the edible oil industry also we will highlight the changing requirements of customer and
corresponding changes in edible oil industry to satisfy those customer needs.
Keywords: Edible oil, Customer requirement, New edible oil options.

New Trends in DDoS Attacks
Srishti Anand, Sandhya Tiwari, Nisha T.N
Symbiosis Centre of Information Technology, Pune

T

he research area is on the recent trends of conducting a DDoS attack by utilizing different techniques and prevention methods for
mitigating the risk. DDoS attack is where multiple malware infected machines are being used to target a victim IP address by sending a
large amount of requests through all the infected machines by congesting the network which makes the victim IP address slow or
unavailable by denying to be used by the legitimate user. In other words, attacker sending massive amount of requests to the target server due to
which the bandwidth of the server gets jammed which results in unavailability of services for a longer period of time. As per the new trends
DDoS attacks are evolving over the time where attackers are conducting a small scale DDoS attacks which lasts for less time which is called as
Burst attacks and IOT Botnets (malware infected machines) are being leveraged across multiple platforms and multiple devices. As observed the
increasing activity of DDoS attack and how these attacks can have significant amount of business risk.
The objective is to understand different emerging attack vectors of DDoS and stating how an organization can prevent themselves from these
attacks by applying basic preventing methods like patch management or training employees. This paper will highlight various new
classifications of DDoS attacks, their impact and also discuss about the threats and vulnerability which lead to these attacks. This will help us in
gaining a better idea about the problem and enabling a proper countermeasure or prevention for fighting against these DDoS threats. The main
chore of defense mechanism is to correctly detect the new attacks and their impact and immediately respond to these attacks to stop the flood.
Keywords: DDoS Attack, Countermeasure, Burst Attack, IOT Botnets.
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Technological Innovation in Built EnvironmentCurrent Scenario & Future Scope in India
Sumit Sharmai
Mott MacDonald Group

Female labour force participation in India: when it will improve?
A critical overview

Sutirtha Dasii
Mott MacDonald Group, United States

N

owadays, advancement in technology is growing rapidly. With the increasing majority of the population occurring in urban areas, it is
crucial to focus on how technological innovation can help to deliver a sustainable future in Built Environment. Digitization has made an
impact on Built Environment, allowing the use of Artificial Intelligence, Machine Learning, Virtual Reality, BIM and Data Analytics in
construction industry as well as in infrastructure. The Built Environment sector is facing lot of problems in decreasing costs, productivity,
quality, sustainability, climate resilience and customer satisfaction in India. It is pivotal to comprehend the situation and increase the use of
digital tool and innovative processes which can benefit to boost businesses and fulfil customer requirements. The new trend in technology will
have some positive as well as negative impact on Built Environment sector. Today, India’s built environment needs to be adaptable enough for
future uses, resilient enough to survive climate change and enable people to live healthy and better life. As India is a developing country, the use
of digital technology will not only increase operational effectiveness of construction industry but also contribute in making smart infrastructure,
smart cities, attracting investors which will result in the growth of economy and the development of the country. According to World Economic
Forum, India’s real estate sector is expected to contribute 13% of the country’s GDP by 2025 which is 9% currently and can increase the market
size up to 1 trillion dollar by 2030. The use of emerging technologies will play a vital role in optimizing processes, increasing working efficiency
and reducing carbon emissions. The paper addresses the current statistics of Built Environment sector in India and the impact of technological
innovation in built environment, how economical it is and will be in near future & how strategic initiatives will contribute to achieve digitization
in each domain of Built Environment sector.

Dr. Nitu Maurya
Assistant Professor
Economics, IAMR Group of Institution
Ghaziabad

T

he status of female employment in India has been the subject of much debate of late in the national fora, due to its inherent relationship
with female empowerment. Female labour force participation is a driver of growth and therefore, participation rates indicate the potential
for a country to grow more rapidly. However, the relationship between women’s engagement in the labour market and broader
development outcomes is complex. According to the Deloitte report titled ‘Empowering Women & Girls in India’ the female labour force
participation in India has fallen to 26% in 2018 from 36.7% in 2005 and 95% or 195 million women are employed in the unorganised sector or are
in unpaid work.
This study explores various factors such as the social, economic, demographic and cultural that is affecting the labour force participation rate of
women. The objective of the paper is to propose policy measures that can reduce these different barriers that restrict female labour force
participation. Section 1 examines the nature and trends of female employment and the structural change at national and state level. Section 2 then
recommends a set of policies based on this analysis and a brief examination of the underlying reasons behind such trends. Section 3 concludes.
Keyword: Female Employment, Labour Force Participation Rate, Work Force Participation

Keywords: Industry 4.0, Built Environment, Artificial Intelligence, Machine Learning, Data Analytics, 3D Printing, Predictive Analysis.

B

Blockchain Technology awareness among Implementers and Users

Managing Emotional Diversity of Workforce
With Reference To Bipolar Disorder

Dr Bhuvneshwar Prasad Sharma
Professor, ABES Engineering College
Ghaziabad

Dipanshu Nijanandi
Student-MBA, Department of Management Studies
G.L Bajaj Institute of Technology and Management, Greater Noida

lockchain is most hyped cutting edge technology people are talking about for secure and transparent data management. It is one of the
most promising technologies of the future but still it has not reached at the level of practical implementation in the Industry.

A technology cannot be used in real use cases until understood by the users and the implementers until they have awareness about that
technology. Before implementing any technology there must be awareness about the technology among the people; who implement the
technology and who use the technology.
This paper is the study of awareness level among the engineering students in various colleges who are going to implement the Blockchain
Technology for the industry and the Industries where the Blockchain Technology will be used for their use cases.
Keywords: Blockchain Technology, Security, Transparency, Cutting Edge Technology, Blockchain Use Case.
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motions are an inevitable at workplace. Employees are bound to experience different sets of emotions while at work. But when some
emotions go beyond the limits, it can be attributed to an underlying untreated personality disorder. One such disorder is Bi-polar disorder
which this paper discusses. It is a booming problem especially the metropolitan employees. As a result of this disorder an employee who
is talented, creative and successful, suddenly transforms into a de-motivated, depressed and failed individual. This sudden emotional instability
leads to a phase where he becomes a centre of mockery from other employees and in the state of hopelessness, he tends to lose everything. The
paper also discusses various phases of this bi-polar disorder. It hammers on the fact as to why it is important for the HR of an organization to treat
these employees with extra care and sensitivity. These employees who are otherwise talented are invaluable assets of organization and extreme
care should be taken to deal with them so that the organization doesn’t lose them. Employee welfare should be the foremost concern for any HR
department and learning about the various disorders is important to realize the suffering that they undergo and the solutions that can be adopted
for restricting the harm that these disorders can cause to the personality and life of the employees. The paper also emphasizes on the need to
incorporate such personality disorders in the course curriculum so that a fresher before becoming a successful HR is well versed with these
disorders so as to be able to sympathize and empathize with these employees to the extent possible and to assist them have a speedy come-back
into the mainstream.
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E- Governance: Issues and Challenges in India

Improvement in the Channel relationship in marketing
management with IT infrastructure

T

he traditional way dominated in the 20th century failed to respond to the changing environment in rendering the services to the public. It is
the Government that is responsible to provide services to the citizen as enshrined in the Constitution, just like an organization is
responsible for managing a value chain that leads to output. The Government of India bought the revolution in India by taking certain
steps to deliver the services to the citizens through the means of Information communications and technology (ICT). E government is the
transformation of public sector internal and external relationship through internet enabled operations. The contribution and the role of
Information communications and technology are very high. Through ICT knowledge has been created, information is shared, delivery of
services, reduced cost, paperless office and many more. The present study explores the theoretical assumptions about e governance by studying
the some of the successful projects implemented by the various states in India. While studying we have identified some challenges at the time of
implementation of the e governance projects. Experiences of the several successful projects reveal that though wider scope is there for
implementation of projects nationwide unable to implement because lack of infrastructure facilities, technology feasibility, financial feasibility
and huge investments.
Keywords: E – Government, E – Governance, ICT, National E Governance Plan.

Smart Measuring Device
Abhishek Yadav, Hariom Agarwal, Ajay Singh, Vipin Sharma
ABES College, Ghaziabad

O

ne decade ago, The Humans were creating and forming the different Monuments, Scripture by required raw materials and important
tools. To perform different task for certain work they required different tools, which is expensive to afford and maintain. Now a days,
each and every human wants all the things to be portable, easy, multitasking at a reasonable price. So, The above issue inspired us to
make a Smart/Portable Measuring Device. For that purpose we have made a device which is completed up to 70% in which it is capable of
measuring Distance, Angle in x-y-z axis, length of a particular area and now currently working on the RPM part which will also be completed till
the end of the Month(March 2020).
These all things are possible with the help of different sensors , a microcontroller and other supporting equipment like capacitive buttons, wires,
buzzer, roller etc. And to give some rigidness to our prototype product we have put all the main and supportive stuff in a 3-d printed box.

Manisha Agrawal
Assistant Professor
Department of Management IPEM
Ghaziabad, India

W

hen we are looking around the today’s customers, these customers are very aware and smart enough than the previous era’s customers.
These customers can see the details of each and every product; compare prices, services and offers provided by the various companies
for the same product. This needs the requirement of companies to update according to the need of customers in the field of marketing,
services, technology and in some other fields also. This is the era of Internet, IoT, Big data; they are rapidly changing every fields of today’s
world. Lots of companies using these technologies and hiring various domain experts for better performance in the terms of services, marketing,
product design. This will create very competitive environment for every companies. One company is dependent on other company for services,
products or raw materials. This will increase the communication between various companies. For communication companies are using channels
to passing the information from one to other. If the channel communication is slow, this will affect the performance of companies and in this era
very cut throat competitions are there.
Every company has its own infrastructure, structure, priorities, so there is a need to establish a channel relationship keeping in mind all these
terms. In channel management there are so many challenges like non reporting organization, forecasting challenges, lack of unified platform,
timeliness and accurate information flow, 24*7 real time access and up to date information.To ensure better and consistent productivity,
information flow and the right time, essential for various organizations and channel managers to overcome all these challenges. In this review
paper we are covering all challenges face by the organizations and how we can design a better model to overcome all these challenges with the
help of IT infrastructure and some other emerging technology.
Keywords : Channel relationship, product design, consistent productivity, unified platform, information flow.
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C

ognitive radio has been emerging as an intelligent communication system in the field of technology. The major focus is to performance
analysis of “Bit error rate (BER)” at different “Signal to noise ratio (SNR)” using cognitive radio physical layer which senses the
secondary spectrum for the primary users using Rayleigh and AWGN channel. The model uses various encoding schemes, digital
modulation schemes as well as channel conditions. The modulation schemes can be of lower modulation schemes (BPSK,QPSK) or higher
modulation schemes(M-array QAM). The system shows that error rate is reduced by Reed Solomon (RS) encoding by 10%, by using
Convolution encoding by 95% and 98% error by applying RS with Convolution encoding providing better and improved BER. Cognitive allows
an unlicensed user to use the RF environment to carry out tasks while the primary environment is busy or unavailable. It has been analyzed from
the simulation results that the system performance is reduced by increasing noise power.

W

hen we are looking around the today’s customers, these customers are very aware and smart enough than the previous era’s customers.
These customers can see the details of each and every product; compare prices, services and offers provided by the various companies
for the same product. This needs the requirement of companies to update according to the need of customers in the field of marketing,
services, technology and in some other fields also. This is the era of Internet, IoT, Big data; they are rapidly changing every fields of today’s
world. Lots of companies using these technologies and hiring various domain experts for better performance in the terms of services, marketing,
product design. This will create very competitive environment for every companies. One company is dependent on other company for services,
products or raw materials. This will increase the communication between various companies. For communication companies are using channels
to passing the information from one to other. If the channel communication is slow, this will affect the performance of companies and in this era
very cut throat competitions are there.
Every company has its own infrastructure, structure, priorities, so there is a need to establish a channel relationship keeping in mind all these
terms. In channel management there are so many challenges like non reporting organization, forecasting challenges, lack of unified platform,
timeliness and accurate information flow, 24*7 real time access and up to date information. To ensure better and consistent productivity,
information flow and the right time, essential for various organizations and channel managers to overcome all these challenges.
In this review paper we are covering all challenges face by the organizations and how we can design a better model to overcome all these
challenges with the help of IT infrastructure and some other emerging technology.

Keywords: Cognitive Radio, Bit error rate, Signal to noise ratio, Reed Solomon encoding, Convolution encoding, Additive white Gaussian
noise, OFDM modulation.

Keywords : Channel relationship, product design, consistent productivity, unified platform, information flow.
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Understanding the Significance of the Study of Behavioral Finance &
Traditional Finance Mechanism on Investment Process in Developing Countries
Deepanshu Paliwal
Assistant Professor
Institute of Professional Excellence and Management, Ghaziabad

U

nderstanding of the theory behind the Decision of Investment is very important activity to analyse the wise Investors process of
choosing an alternative option from a situation that show good results. The basic purpose of Investment is to make for Investors. Market
Movement and Expectations of an individual as well as availability of information and transparent structure influence the decision of
investment. If we talk about the Behavioral Aspects of the people feelings when they find out that the other choice have good results and their
own decisions are not, their psychological behaviour about the narratives of the Returns provide a picture about the understanding of Fear and
Greed mechanism operated in the Stock Market. So Behavioral finance is the study that gives description to investors who are interested about
finding how individual emotions or behavior are related to drive share prices. Behavioral finance explains about how and why emotions and
cognitive biases create anomalies about stock market for investors. But in modern finance we take the concept of rationality and logical theory
based decision like Capital Asset Pricing Model (CAPM), Efficient Market Theory (EMH) that considered people are rational and work for their
Wealth Maximization but the fact is that people behave irrationally that are not predictable in real life that irrationality is linked from Behavioral
Finance. Behavioral finance explains our action and behaviour but modern finance is related to explanation of actions of an Economics Man.
This paper examines the individuals’ Investment Preferences and discusses the different factors of behavioural finance which are related to
investment influence in developing countries.
Keywords: Behavioral Finance, Traditional Finance, Investment Decision. Efficient Market Hypothesis and Capital Asset Pricing Model
(CAPM).

Performance Evaluation of Turbo Codes On
IEEE 802.11 PHY for IOT Application
Arpit Singh, Tathagat, Utsav Aggarwal, Vipin Sharma
ABES Institute of Technology, Ghaziabad, Uttar Pradesh, India

C

oding techniques are always an area of major scientific research. several techniques were invented that have contributed to evolvement
of communication system. information transmitted through a noisy channel gets deteriorated and becomes unreliable. To cater for such
data altering effects Forward Error Correction (FEC) techniques are used. an FEC technique, TURBO CODES is very effective in such
cases. In this paper we have used different specifications such as coded and un-coded data; Different coding schemes varying the length of
interleave and effect of presence or absence of inter leaver in order to access the performance of turbo codes. Simulations are conducted on
MATLAB using the BPSK modulation scheme in the presence of Additive White Gaussian Noise (AWGN) Channel. This paper depicts an
implementation of turbo codes on 802.11 PHY model scenario developed in MATLAB Simulink which will help in field of turbo codes. It
discusses the design, implementation and presents the comparison results.
Keywords: TURBO CODES, Wireless LAN, Adaptive modulation, IOT.
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